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                             Minutes of Meeting of the PPG held in Central Surgery   
                                                     Monday 7th March 2016

Members Present Chair Chris Gasper, Ann / Martin Tweed, Stephen Smith, Julie Chambers
Margaret Treadaway, Clyde Saunders, Brenda Hon Secretary Christine Lloyd

Apologies from  Linden Currie.  

Items discussed:

Surgery T.V. update Ian Ross advising on communications access

When up and running many notices around the surgery will go onto the T.V. presentations

Use this service to show how many patients do not attend appointments.

Ambulance Service: Chris has clarified that the 13 ambulances available to residents in the Southend area is the same number as for South West Essex that has a similar make up. Apart from dealing with immediate requirements, paramedics do make recommendations / referrals on home improvements or appliances that would help make the house safer, if appropriate.

Home Visits how do they respond to Young Patients

 N.H.S.Choice Surgery takes action on all comments. 17 responses received are not an accurate representation. Surgery grateful for comments but would be good if patients rang the practice manager to try to resolve concerns they may have. Patients tend to enter  a comment when they are unhappy but not enough comment about patients being happy with our service although praised verbally. 
Physio Direct   Patients advice over phone.  Told to do exercises and work sheets sent through post. 

Told to ring back in 6 weeks. There was no physical assessment, there’s a problem getting through to Physio  Direct line is continually busy and does not answer, one patient phoned various times different days without success. How many phone lines does this service have? is there a need for more

Patients referred from GPs Phone the unit who take 10 minutes to take patients details then should see the patient within two weeks. But the experience is that patients have difficulty getting through to the unit.

Maybe answer phone to leave details and receive call back, but can wait for 4 hours to ring back

Any service that under performs get in touch with Health Watch.

Hip Replacements Why does Southend spend £30 million on hip replacements that is higher than any one other area in England?

Prescriptions Order on Line Service  The surgery online service states when your medication will be available for collection. Christine to meet with Boots Chemist Southchurch Road twice a year.

Boots have been sending patients back to surgery regarding giving incorrect information they have not received  prescriptions. Electric Prescription System is working well. 
   Surgery Telephone Appointments  are available on request. Can be used for follow up or to clarify results

New to Surgery   Registrar Doctor Claire Palmer will be in the surgery for 6 months

Reception Apprentice N.V.Q. Chelsea will be in receptionist/admin for 1 year

Health Event

This will be held again at Belle Vue Church 

This year will be Stroke Prevention and treatment
We are waiting to find out if someone from the Stroke Unit  will be available

Criteria to invitations Patients with High Blood Pressure etc

Check the date will not clash with Major Sport Event

Invite Practice Managers  

Other Health Organisations in Foyer 

Patients on Line 

Surgery has to make available access to health record online by 31st March. Surgery online service is already enabled.

Patients can request to receive a form to complete on line

Pharmacy Questionaire issued for Patient Survey on Prescriptions for Gluten Free Food 

            Next Meeting of Southchurch P.P.G  will be held Monday 23 May 2016l

Ask Leanne Crabb of Healthwatch to a June Meeting to talk about Healthwatch and review the Health Event.  
