Central Surgery
Patient Participation Group

Meeting Monday 25th September 2017
Present (8 in total)
Christine Lloyd (CL), Chris Gasper (CG), Vivian Mangan (VM),  John Vousden (JV), Martin Mallin (MM), Sylvia Emsden (SE), Clyde Sanders, (CS) Linden Currie (LC), Dr Alwan. 
Apologies

'Julie Chambers, Margaret Treadway, Steve Smith, Barbara Riebold., Martin Tweed, Ann Tweed (plus information from CL that Frances is giving up the PPG)
Questions to ask a Partner

Dr Alwan in attendance for this topic.

Q1. In the light of widely reported problems for GP surgeries, how is the Central Surgery doing?

Ans. The surgery is doing quite well although there are occasional recruitment problems. The surgery has approx. 8000 patients signed up.
Q2.Will there be any problems with people finding surgeries available to join?
Ans. None of the GP's in the area have closed lists and Queensway can certainly handle more so no problems anticipated.

Q3. The issue of weekend appointments was raised.

Ans. Two practices in the area have signed up to offer these but there are currently no plans for the central surgery to do so.

Q4. The issue of additional phone lines was raised.

Ans.  As the surgery only has 2 receptionists, this would make little difference.  There is a national problem with obtaining appointments and no resources to improve access are yet available.

Q5.  The issue of private companies offering a home delivery service of repeat medication was raised.

Ans.  This is not a question appropriate to the running of the central surgery.  

Minutes of meeting on 17th July 2017

Agreed
Matters Arising not on the agenda - from the meeting on 17th July 2017
a) Parking

Efforts to persuade Southend council to designate the space outside the surgery as disabled parking have failed.  A petition to restrict the hours of parking instead has been started.

AP VM & LC to attend next Saturday's flu' clinic to obtain more signatures for that petition.

b) The Charity

A bank account to set up a charity and raise money to improve Surgery facilities has been set up. There is just a simple form to complete provided that the annual income remains below £10K.  The account signatories will be Dr Irlam, CL and CG.

c) Defibrillator 

CL stated that suitable machines are expensive but the cost is assured through the fund raising completed. Now that the bank account is in operation, Christine will look at options for purchase.
Further items to consider were discussed including a blood pressure machine for the waiting room and scales.

d) Surgery Facebook Account
This will continue to be under consideration

e) Surgery TV Screen 

Comments were made on the good appearance of this new system.  The playing of music by some videos on the system was discussed re performing rights fees.  It was concluded that, since these videos are officially provided NHS videos, there should be no problem with their inclusion of music.

f) Getting Young People Involved

It was reported that a young man from Southend Youth Council attends both the CCG 'Engagement and Community' and 'HealthWatch' meetings.  Healthwatch is also writing to secondary schools about facilities for counselling pupils for feedback and comments.
Surgery Personnel Update

A new GP - Dr Palmer was starting work at the surgery on the day of the meeting (25th September 2017).
PPG Newsletter 

Apologies from CG that he had not had time to progress this. 
AP. CL and MM - to liaise on getting the first issue completed.

An additional comment from CG that there was no link to Healthwatch on the website.

AP. CL to ensure that this link is put on website.

Clinical Commissioning Group Update

a. Primary Care Committee 20 September

CG reported that the primary care committees for Southend, Rochford and Castle point were effectively almost 'merged'. Their purpose is to keep an eye on trends at GP surgeries. 

The lack of 'friends and family' submissions was mentioned.  

They are also seeking health checks targeted at those with learning difficulties.  

There was discussion of receptionists becoming involved in 'triage'.  (Some concern was expressed at the PPG at this notion.)

The lack of training opportunities and career advancement for surgery nurses was also discussed by the primary care committee meeting.

AP.CG to try to find out how planning for new housing relates/feeds backs to health budgets.
Success Regime update 

a. Chris meeting with Dr Ronan Fenton
Out of a total of approx. 98,000 visitors to A&E in 2015/16, 13,000 were referred to attended outpatients, later at the hospital leaving 4,000 referred to other providers.  Of those referred over 50% were mental health issues.

The issue of transport for nearly 2,000, not requiring mental health treatment referred to other sites is being looked into.  CG is attempting to obtain more information on this.
b. User Group meeting on 28 Sept

The User group of the Success Regime (i.e. the three hospital merger) will take place on 28th September.  CG has not yet received the agenda.
PPG Forum 17 August 


Already covered earlier in meeting
Any other Business.
a) Dementia.  Southend council have taken this issue on board an appointed someone.  CG to provide CL with the name of this person.

b) Chemists. It was confirmed that chemists do now go through medications with patients.  
Date & Time of next meeting. 
1 pm. Monday 27th November 2017
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