          Central Surgery Patient Participation Group

     27Southchurch Boulevard, Southend-on-Sea, Essex SS24UB

                         O1702 468443

   Hon. Secretary and Contact – Mrs Christine Lloyd 10702 468443

Minutes of Meeting of the Southchurch PPG held in Central Surgery

                   Monday 2nd March 2015

Members Present; Julie Chambers, Mr John Vousden; Margaret Treadaway

Chris Gasper Linden Currie Dr Alwan Practice Manager Christine Lloyd

Apologies Clive Lucas, Ann Tweed, Martin Tweed  

Health Event on Prostrate Cancer 19 Feb 2015 

38 Patients attended, 12 replied to the questionnaire the feedback was all very positive. Pens are needed to complete questionnaire

Event should help to encourage patients who are worried about prostrate cancer to consult their doctor

Maybe share the experience of the event with other surgeries by inviting Practice Managers from other surgeries to future events.
Consider how we can help Christine with the organisation

It was found out later the man who worked the sound system travelled a distance. Consider a later time to start the evening

Parking 

Give advice regarding parking around/near Bellevue Baptist Church

Future Subjects

Weight Loss; Menopause; Cardiac; Dementia 

Friends and Family
Should promote the questionnaire on the website

Newsletter Suggestions

Should promote the questionnaire on the website

St Lukes Surgery and Walk in Centre

Is open 8am –8pm and at weekends but the Contract for the walk in centre is up for renewal in September 2015

The surgery approves the out of hours services

Support Stockings

A pharmacy will sell support stockings but will not give advice on how to put them on. The Leg Clinic will help but a bit of individual help in is needed to show patients the correct way to use them.

Electronic Access to your own patient records

The surgery has approved certain records to be disclosed electronically but not the full medical record.

Southend Weight Loss Programme

First Stage; this programme 6 weeks long, is a kick start programme encouraging people to get started. It has been said 6 weeks is not long enough to show any effect; not invigorating enough to enthuse patient to take action

Next meeting 18th May 2015 1pm 

