Central Surgery Patient Participation Group
Monday 11 August 2025
Present: Nigel F, Sylvia E, Helen B, Julie P, Margaret T, Viv M, Gillian B, Chris R, Chris Gasper, Chair, Pink St Clare Practice Manager, James I PCN Manager, Sharon K PCN Social Prescriber
Sharon, PCN Social Prescriber 
Shaon told us that she is one of three FT Social Prescribers working in the Southend East PCN area. They work to give non-medical support to those in need of help. Including housing and mental health issues.  People who are lonely are referred to social and community groups.  Dementia support is available from the Pact team who can refer a patient to the right support.
Neighbourhood watch can offer support to those who need it, for example when a cat is lost. 
Anyone can ring in to Norton Place and be referred to a social prescriber even someone needing housing support who can be passed on to the appropriate department.
Contact is usually made by telephone, but a prescriber can call or visit an enquirer at a surgery, if there is room. There is not usually a long waiting time.
The PCN boundary is as those of the 4 PCN allocated surgeries. 
Social prescribers deal with a series of problems as they come up and can help with those who need someone to talk to. They can give 5 or 6 sessions but can do more if patient has more complex needs. They check in on some patients recovering from treatment. 
Sharon spends an afternoon once a month at a food bank and talks to the clients.
Leaflets are available for surgery waiting rooms and Sharon can be contacted via the surgery. 
Some people say they don’t need help. They can be signposted to social prescribers but help cannot be forced on them.
James PCN Manager 
There are 4 surgeries in Southend East PCN. The PCN focuses on specific issues that can be provided across the area, such as the diabetic hub, arranging mass vaccinations and providing pharmacy and physio services.
The PCN is running outreach events to target young carers with mini-care days. Looking at the effects of their responsibilities on the carers and offering help where available.  
The PCN is part of the NHS long-term plan but is not affected by the major organisational changes in the10-year plan.
Would the hospital refer discharging patients to the PCN? This would be picked up at regular meetings with the hospital discharge team. 
Surgery update
Providing a TV screen in the waiting room would take organising and would take staff time to monitor and operate. Installation is a possibility but touch screen is more useful for patients to use Anima.
Some patients are not using the touch screen in the entrance to log in. Using the self-service screen gives extra time for staff. If a patient logs in 2 minutes after their appointment time they will be referred to reception to see if there is still time for their appointment to take place. Each GP appointment slot is 10 minutes long, so this may not be possible depending on how late they’ve arrived.
The surgery receives 50 Prescriptions a day on paper & 100 online. These are processed by the prescription team and sent to GPs to review. 
Two new staff have joined the surgery. A new receptionist and new registrar, Dr Dafiaghor, who worked in A&E and another hospital dept before joining us for her first GP rotation.
The meeting offered a welcome to them both.
Appointments are released in phases, to have a rolling available for on the day, 3 days, 5 days and 10 days time. 
NHS Survey 
The results of a national NHS survey on Central Surgery patients had been published. The survey included the results from 114 patients.
Pink ran a surgery survey from March to July 2025, including 468 patients. It proved more favourable than the national survey.
	Not Sure
	Very Poor
	Poor
	Neither
	Good
	Very Good

	2
	21
	34
	32
	112
	267

	0.4%
	4.4%
	7.2%
	6.8%
	23.9%
	37.3%



The introduction of Anima and introduction of the new phone system has sped up contact with patients and should improve the response to surveys and patient satisfaction. 
Immunisations
Flue immunisations are available at pharmacies only this year and will not be provided at the surgery. Two and three year olds can receive a nasal spray at local participating pharmacies.
COVID immunisations will be available at the PCN, starting in October and eligibale patients will be contacted to book an appointment. 
Cakes
Chris R was thanked for providing cakes for the meeting and surgery staff.
Next Meeting
The next meeting was agreed for 13 October 25, (later changed to Monday 27 October at 2.00 PM).


