Central Surgery Patient Participation Group

27 Southchurch Boulevard, Southend-on-Sea, Essex SS2 4UB

01702 468443

Hon. Secretary and Contact – Mrs Christine Lloyd 01702 468443

Minutes of Meeting of the Southchurch PPG held at Central Surgery

Monday 1 September 2014
Members Present: Patients Chris Gasper, Clive Lucas, Julie Chambers, Ann Tweed, Martin Tweed, Margaret Treadaway, Mr John Vousden, Dr Irlam, practice manager Christine Lloyd.
Electronic Prescription (EPS): Christine explained that EPS is a new electronic system where prescriptions are sent electronically from the surgery to the pharmacy. Other parts of the country have already implemented it and it is working well. 

It is a large project where local pharmacists have to be ready electronically to receive the prescriptions. Patients are then requested to nominate a pharmacy of their choice to deal with their repeat prescriptions. They can change this at any time. 
The benefits of EPS will be to stop prescriptions being lost and having a clear audit trail of the prescription.  Also Doctors won’t have to physically sign hundreds of prescriptions every week. We process around 150 prescriptions per day.
The practice partners are happy to go ahead with it. The process will start to be implemented at the surgery early 2015.

The PPG is querying what will happen to the white part of the prescription that they normally retain. This will no longer exist as the pharmacy will know what to request. 

SystmOnline: The PPG raised the query about what they see on the prescription request screen on SystmOnline. Would it be possible to have the date of the next issue due date to appear on the screen? Christine will raise this with SystmOne.
Virtual consultation:  Are the doctors thinking about doing it? This is not on the list at the moment, there has been a lot of controversial report about doing it. At the moment Doctors like to be able to talk to patients face to face in case examination is required. 
We do have telephone consultation for specific problems. For example if a patient was given a medication and wants clarification, we can put it through as a telephone consultation.  

Southend Homeless: Chris Gasper attended a recent Healthwatch meeting and was led to believe that Homeless could be seen at any surgery on a temporary basis. 
The local homeless patients were cared for at the primary care Globe surgery but this is now closed. Surgeries have a duty to see any patients on a temporary basis who are visiting the area and are in need of urgent primary care. With regards to Homeless it is more delicate as they don’t have an address to be registered at. St Luke is a walk-In centre and will see any patients. 
TV screen: We are waiting for the prescribing budget which should come in October. 
Virtual PPG: We will try to increase the size of the virtual group by asking patients for their email addresses. 
Organising an event to raise awareness: The PPG has decided that it was time to organise an event about raising awareness with our patients. We need to choose a topic, a venue, a speaker, and work out the process of inviting the patients to attend. 
Christine will speak with another practice who has organised such an event in the past. 
Potential topics: Prostate cancer, stroke, Mental health, diabetes, smokers. 
Family and friend: It is compulsory for the practice to do it. We are waiting for the date to start it. 
Social Services: Who provide help to patients who are in need of social care rather than medical care? Social services are responsible for providing care. The team for the elderly at Southend Borough Council provide the care, visit patients to be assessed to check what level of care they need. Patients can refer themselves, family can call the service and doctors can call the team if they have any concern. The practice has regular meeting with the district nurses, long term condition nurses, palliative care nurses and Social services to discuss patients’ care. Any issues are raised at the meetings to ensure that vulnerable patients are cared for medically and socially. 

Christine Lloyd

Next meeting: 27 October 2014
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