Southchurch P.P.G

27 Southchurch Boulevard Southend-on-Sea Essex SS24UB

Hon Secretary & Contact Mrs Christine Lloyd 01702 468443

Tel 01702 468443

Fax 01702 603218
                       Minutes for Meeting at the P.P.G held in Central Surgery 

                               Monday 20th March 2017 at 1 pm
   Members present

     Vivian Mangan; Steve Smith; Chris Gasper; Julie Chambers; Ann & Martin Tweed; Clyde Saunders; Margaret Treadaway; Sylvia Emsden; Linden Currie; Francis Gretton; John Vousden; Practice Manager Christine Lloyd; Partner Dr Tarek Alwan. 
      Agenda

      Welcome

1. Apologies
Martin Mallin
2. Questions to the doctors:

Cholesterol assessment: to ask whether good and bad cholesterols used in a decision to prescribe statins: Answer- A ratio is used in conjunction with risk form (other indications such as BP). Statins recommended for score>10, for score>5 statins can be delayed and also if side effects are serious, 3 different statins can be tried but alternative to statins not very efficacious. 
 
How is the health of carers assessed?
Through patient questions like: Do you receive the sort of care you expect? Who is at home? & to the carer: What do you think would happen if you were unwell?      

3. Minutes of the meeting of 16.1.17.
No inaccuracies reported. 

4. Matters arising not on the agenda
Broken fence quote going ahead
Parking restriction still being pursued
Grass corner/effect of car wheels-needs slabs replacing, contact council 

5. Surgery Personnel Update

New apprentice Tamla trainee receptionist doing Level 2 NVQ in Business Administration through SEETEC College.
New registrar Dr Ismailjee on placement for 18 months from April 2017.
Existing registrar Dr Adaeze until Aug 2017
6. Health Event – Spring – BREAST AWARENESS – Consultant Mr Rothnie and specialist nurse.
Theme: “What do we do when we find a lump?”
Invitations to Ladies-first 70 (capacity of the venue), any age and maybe invite other practices’ patients and those with family history of breast cancer 

7. Mid and South Essex were granted funds to combat special economic difficulties in the area. Venerable patients are being identified and contacted by Social Services staff to ensure they have the services they need to avoid unplanned hospital admissions. See PDF enclosed

8. PPG Newsletter – Script ideas for Martin’s slides
Christine to come up with some text for the four illustrated templates for mums & kids, older people, hospitals, getting best from surgery. 

9. Patient Questionnaire for Spring 2017
Aim to complete by end of March. Should include Easter Bunny fundraising. Also ask for more PPG members. How is booking by numbers going?

10. Clinical Commissioning Group Update

a. PPG Forum 14 February – Minutes and papers circulated. 

i. System Resilience

ii. Complex care (PDF enclosed)

b. Success regime 
Southend quite likely to be the 'yellow' hospital (ie worst from point of view of full emergency facilities and lack of 24hr ambulances with all emergency cases going to Basildon. Stroke services, especially the Hyper Stroke Unit are reported as going to Basildon. Transport problems still not addressed (may be considerable number/wk), either traffic congestion related or relatives or patients returning home after discharge late at night.

11.  Easter Bunny Name Raffle.
Card and names £1/go
Defibrillator cheaper via ambulance service (St.John's)

12.  Any other Business.
Mentioned KONP meeting at old library for means of resisting cuts via STPs.
Minor ailment self-treatment list of reagents to be purchased (PDF enclosed)

Complex Care Services are being introduced including a Roving GP Service to cover for essential home visits, SPOR etc…Visit Southend CCG for more information. http://southendccg.nhs.uk/news-events/375-new-service-launched-in-southend 

13. Date & Time of next meeting.
22nd May 2017 Postponed to 23 May
Apologies to Christine Lloyd please. 
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