
Central Surgery PPG 2 June 2025
Present: Helen B, Viv M, Clyde S, Julie P, Margaret T, Gillian B, Chris R, Chris Gasper Chair, Pink St Claire, Practise Manager
Apologies: Nigel F
Surgery Update
Sandy has joined as a receptionist. 
Dr Nandamoodi has joined our surgery as a registrar to complete his GP training. Dr Awadalla has increased to three days a week as a salaried GP and she will also be a GP trainer from this Autumn.
The surgery has 2 or 3 patients a day failing to attend their booked appointment, DNA. There may be reasons eg. a mother with young child or an elderly patient and where there may be a concern reception contact the patient to check all is okay and rebook the appointment if needed. 
Should DNAs be charged? Charging would be difficult in many circumstances. Individual DNA letters are sent to patients where appropriate. 
There is now a new patient check in screen as you come in the front door of reception. 
An Ipad is being considered in the waiting room to advise which doctor’s room to go to. It would also give access to Anima.
System 1 cannot book appointments directly since the use of Anima, as these all go through the triage system. 
You can access the NHS App to see your medical records.
Norton Place PCN
Kellie and Katlin have left the PCN communications team at Norton place. Replacements are being recruited.
A PCN Physio can be booked from our reception. Paramedics do home visits and can sign post patients who are over 75 and need some extra support.
Social prescribers identify those with depression and those who may need some extra support, not only medical. One from the PCN team will be invited to the next meeting. 
Treatment offered at Norton place may not be for everyone due to transport problems as a number of busses can be involved.

MSE Update
After many years of prioritising actions to raise the life expectations of disadvantaged patients, the ICB reported at a Board Meeting that they now have a method of monitoring resident’s health and life expectation and so can monitor and report on improvements. 
Under the new 10 year NHS plan, the Mid and South Essex ICB is to merge with West Essex & North Essex but we don’t know how it will work or a timescale. 
AOB
In answer to questions: it was confirmed that all instruments used at the surgery are re-calibrated every year. 
There is not a lot of contact between GPs and opticians but they could be involved with shared care.
Chris R was thanked for providing specialised biscuits for the meeting and Surgery staff.
Next Meeting
It was agreed to hold the next meeting on Monday 11 August at 2.00 PM. 


