Welcome To Central Surgery Practice

Doctors

Dr Irlam, Dr Alwan, Dr Harter, Dr Omosini
www.central-surgery.co.uk
Address & Phone Number

27 Southchurch Boulevard, Southend-on-Sea, Essex SS2 4UB
Tel: 01702 468443
Opening Times 

Reception is open: 
Monday - Friday 8.00am - 6.30pm
Evening Clinic
Day varies - by appointment only 6.30pm -8.30pm 

Disabled Access 

The main surgery entrance has access for wheelchairs. There are no steps to any of the consulting or treatment rooms.

	Dr Aidan C Irlam (M)
	BSc(Liverpool) MB ChB(Dundee) 1981 FFARCS MRCGP DCH DRCOG DMJ


	Dr Tarek H Alwan (M)
	MD MSc FRCS(Glasgow) FRCS(Ed) MRCGP (London) 2010


	Dr Christina Harter (F)
	MBBS(Tübingen) 1986 DRCOG London 


	Dr Olusegun Omosini (M)
	MBChB May 2003 University of Ife, Nigeria, MRCS part 1, DRCOG, MRCGP, DFFP, CIDC


	


The Practice Team - Medical 

Practice Nurses

Sadie Deprez RGN
Kay Lawrance RGN

Our team offers a variety of appointment times and can help with a wide range of health matters including:

	· Cervical Smears 

· Travel advice and immunisation 

· Blood pressure checks 

· Asthma/COPD checks 

· Childhood immunisations 
	· Ear syringing 

· Diabetic checks 

· General nursing enquiries 

· Over 75 health checks 

· Weight clinic 

· Smoking Clinic 


Healthcare Assistant 

Jackie Hammond HCA3
Jackie assists the GPs and practice nurse team in the service and delivery of the care management of the practice population. She offers appointments for blood pressure, new patient check, smoking cessation advice, spirometry, dressings, ECG, venepuncture, peak flow reading, inhaler technique, she is also trained in administering the influenza and pneumococcal vaccine.

Health Visitors

	Philomena Sannie-Lamptey
Simone Bishop
	
Health Authority attached


Midwife

	Anne Marie Cheeseborough
	Health Authority attached


District Nurses

A district nursing team is attached to the surgery. Their prime role is to provide a continuation of care in the community at the request of the doctor.

The Practice Team - Administrative 

Practice Manager

Christine Lloyd is our practice manager and she will be able to help you with any non-medical aspect of your health and treatment. She will be happy to discuss any suggestions that may help and improve our services to you.

Receptionists and Clerical Staff

Our admin team are here to help you. They may need to ask you for further details when you telephone. This is to ensure that we can assist you as speedily as possible. They are bound by the same rules of confidentiality as doctors and nurses.

Surgery Times 

Consultations

	Monday - Friday
	8.30am - 11.30am 


		2.00pm - 4.00pm 


		4.15pm - 6.15pm 


		6.30pm - 8.30pm 



	


Evening Clinic
Day varies - by appointment only 6.30pm -8.30pm 

Out of Hours 
When The Surgery Is Closed

For emergencies please phone the usual surgery number 01702 468443. A deputising service takes over the care of our patients during this time and you will be transferred automatically to the out of hours service.

Please bear in mind that this provision has to be paid for from NHS resources and is not an extension of normal surgery service. It is for emergencies only.

NHS Direct

If you need advice out of surgery hours this is available from NHS Direct. You can speak in confidence to a qualified nurse for advice on a current health problem or obtain information on any NHS service.

The number is 0845 4647.

Services To The Patient 

Details of primary medical services in the area may be obtained from the PCT, Harcourt House, Harcourt Avenue, Southend-on-Sea SS2 6HE   Tel: 01702 224600

Antenatal Clinic

With doctor and midwife, by appointment.

Child Health

Clinic: Please contact the health visitors team on 01702 578800 to locate your nearest baby clinic.

Child Health Surveillance: examinations carried out by doctors, by appointment.

Asthma/COPD, Diabetic and CHD Clinics

We offer our asthmatic/COPD, diabetic and CHD patients regular advice and health checks with the practice nurse. Please enquire at reception.

Childhood Vaccinations And Immunisations

By appointment, variety of days and times available. The childhood vaccinations are given at standard intervals and you can expect your child’s name to be called up on the computer at the right time. It is very important that your child has these vaccinations. There are only a very few reasons for not giving them.

If you are concerned that your child is unwell, please bring them to the surgery so that the nurse or doctor may assess whether or not they should have the vaccination. For more details, visit: 

www.immunisation.nhs.uk
It is important that your children are fully immunised
The recommended schedule is:-

	2 Months 
	1st Diptheria / Whooping cough / Tetanus / HIB, Polio & PCV 

	3 Months 
	2nd Diphtheria / Whooping Cough / Tetanus / HIB, Polio & Meningitis C 

	4 Months 
	3rd Diphtheria / Whooping Cough / Tetanus / HIB, Polio & PCV 

	12 Months 
	HIB, Meningitis C

	13 - 15 Months 
	Measles / Mumps / Rubella (MMR) & PCV

	4 - 5 years 
	Diphtheria booster, Tetanus booster, Whooping Cough, Polio booster, Measles/HIB/Mumps/Rubella 2 (MMR 2) 

	16 - 19 years 
	Tetanus & Diphtheria booster, Polio booster, Polio booster and Meningitis C if not already given


Influenza Vaccination

Every autumn, we offer flu vaccination to our patients. This is strongly recommended for high-risk patients, eg those with a heart or chest disease, diabetics, patients over 65 or those who care for a sick parent or child at home; please contact reception for further information.

Cervical Smears

The practice nurse will take a smear at any clinic. Please ask at reception. Cancer of the cervix can be prevented and all female patients are advised to have regular smear tests. These are important because they can detect early signs of the disease, which is easily treated.

Travel Vaccinations

Our practice nurses offer a travel advice and vaccination service to all patients who are travelling abroad on holiday or business. Many vaccinations are available on the NHS. A charge is payable for any vaccinations not covered by the NHS.

Please make an appointment at least eight weeks before your holiday to ensure adequate cover.

Family Planning

A full service is available, including coils, caps and the contraceptive pill. Please make an appointment with the doctor.

Weight Loss Clinic

If you have a commitment to losing weight, we can offer help and treatment in our weight loss clinic. Please enquire at reception.

'Choose and Book'

If you and your GP decide that you need to see a specialist for further treatment, you can now choose where to have your treatment from a list of hospitals or clinics. At the moment you can choose any hospital in Essex providing the speciality is available. 
For more details on Choose and Book, visit http://www.chooseandbook.nhs.uk
Practice-Based Commissioning

Practice-Based Commissioning continues to play a vital role in health reform. It puts clinicians at the heart of PCT Commissioning and allows groups of family doctors and Community clinicians to develop better services for their local communities.

Our Practice-Based Commissioning Group called Southend Estuary Clinical Commissioning Group includes 9 local surgeries across Leigh, Westcliff, Southchurch and Wakering. It offers local outpatient services such as Endoscopy, Physiotherapy, Urology, Ear, Nose and Throat. Gynaecology and heart problems services will soon be available. 

When you doctor feels that you need to see a consultant, you will still be referred via Choose and Book but you will have a choice to attend an NHS consultant lead clinic in a private setting with easy access and trouble free parking. Most of the clinics are held at the Chartwell Private hospital. 
These services are popular with patients because it has resulted in reducing the waiting time to see a consultant to less than 4 weeks. Please visit: www.fortishealthcareuk.com
Practice Area Map
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How to get to us
Bus routes: central surgery is in Southchurch Boulevard which is on the Arriva No 1,4 and Stephenson No 14 bus routes. 
It is also a short walk away from Hamstel Road which is on the First 26 and 27 bus routes. 
The local railway station is Southend East station.

How To Contact Us

27 Southchurch Boulevard
Southend-on-Sea
Essex
SS2 4UB
Tel: 01702 468443
If you have any suggestions or comments please contact the practice manager Christine Lloyd using either of the methods above.

How Do I make An Appointment?

The Appointment System

The appointment system operates both for your convenience and to aid the doctor, and should be one patient to one appointment.

Urgent Appointments

If you feel your problem is urgent and cannot wait for a routine appointment you will be seen the same day. However, if the doctor considers the problem can wait he may ask you to make a routine appointment.

Appointments Online 

This feature allows our patients to book their appointments online; please request in person a username and password from our receptionist team to enable you to access this link. Please keep your password secure as it is confidential.

If your appointment is related to an ongoing problem or test results, please book it with the doctor who dealt with it. 

Click Here to access this facility 

	Consultations

All by appointment 
Monday - Friday 
8.30am - 11.30am

 

2.00pm - 4.00pm 

4.15pm - 6.15pm 

Evening Clinic
Day varies - by appointment only 

6.30pm -8.30pm 




Routine Appointments

Remember phones are very busy in the morning so when you want to book a non-urgent appointment, please try to phone in the afternoon. Please try to give as much notice as possible. Please DO NOT blame the receptionist if the doctor is running late for your appointment, or if she is unable to offer you just what you want. She is operating the system according to the doctors' instructions.

Remember she is trying to do a very difficult and demanding job and is often working under extreme pressure. If you cannot attend for your appointment please let us know as soon as possible so that the cancellation may be offered to another patient whose need may be urgent.

Our receptionist can also provide you with a username and password should you wish to book appointments online. 

How Do I Obtain Telephone Advice?

There are often times when a little advice from a doctor or a nurse about a health problem or medication is all that is needed. Please telephone either before or at the end of surgery times for this information.

How Do I Obtain A Home Visit?

Please make every effort to attend the surgery if at all possible. If you cannot do this, please telephone between 8.00 and 10.30am to request the doctor to call. Calls after this time will be dealt with by the duty doctor on a priority basis.

Remember the doctor can see approximately five patients in the surgery during the time it takes to do one home visit, and it is at the doctor's discretion as to whether a home visit is deemed necessary. Transport problems are not an acceptable reason for requesting a home visit.

How Do I Obtain Test Results?

In order to maintain confidentiality, laboratory and X-ray results will only be given to patients themselves or to parents of minors if appropriate. Please enquire for results after 11.00am, and allow us to receive the report from the hospital.

How Do I Obtain Sick Certificates?

A self-certificate covers you for the first seven days of any illness. It is a statutory requirement for employers to accept this, so if a private certificate is requested to cover the same period a fee will be charged.

How Do I Register With The Practice?
If you wish to join our practice, please contact our receptionists team to complete a questionnaire, you will be offered an appointment with our Health Care Assistant Jackie for a new patient medical check and once you have attended this appointment, we will register you with a doctor.
If you do not attend for your new patient medical check, you will not be registered. Please bring your medical card with you to the surgery. The Practice does not discriminate on the grounds of race, gender, social class, religion, sexual orientation, appearance, disability or medical condition. 
Our practice policy allows patients to choose whichever doctor they wish to see. For continuity of care please try to see the same doctor for a particular problem. Your rights and responsibilities are set out in our Patient Charter. We strongly support the NHS policy on zero tolerance, anyone attending the surgery who abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, will risk removal from the practice list. In extreme cases we may summon the police to remove offenders from the practice premises. 

How Do I Change My Details?

If you change your name, address or telephone number please ensure you update your records with us, in case we need to contact you. If you move outside the practice area you will need to register with a new practice in the area you have moved to.

How Do I Obtain A Repeat Prescription?

Repeat prescriptions may be ordered online (see below) or by written request for collection later. Please allow 48 hours (two working days) notice. If you need your prescription before the weekend, we need the request by Wednesday. Requests left during the weekend will normally be ready on Tuesday, after 3.00pm. Please do not make your request by telephone and do not wait until you have run out of your medication before ordering more.

Patients may post their requests to us, together with a stamped addressed envelope. Periodically your doctor may ask you to attend in person to check your condition and medication. Please do not ask the doctor for a repeat prescription for another member of your family during your appointment.

Out Of Hours 

When The Surgery Is Closed

For emergencies please phone the usual surgery number 01702 468443. A deputising service takes over the care of our patients during this time and you will be transferred automatically to the out of hours service.

Please bear in mind that this provision has to be paid for from NHS resources and is not an extension of normal surgery service. It is for emergencies only.

NHS Direct

If you need advice out of surgery hours this is available from NHS Direct. You can speak in confidence to a qualified nurse for advice on a current health problem or obtain information on any NHS service.

The number is 0845 4647
Our Practice Charter

The Charter Is An Agreement Between The Practice And Yourselves
We Are Committed To Provide You With The Best Possible Medical Care 
We provide you with a clean, safe environment and suitable access if you have a disability. We treat you with courtesy, dignity and confidentiality. We provide the same treatment and services (including the ability to register with the Practice) to any visitor irrespective of race, gender, social class, age, religion, sexual orientation or appearance, disability or medical condition. We comply with all relevant current legislative requirements. We offer care and treatment but always with your informed consent. If you need to see a doctor urgently, our first available doctor will see you on the same day of your request. We try to reduce the wait for routine appointments. We provide home visits when medically necessary. We advise you about treatment and medications. We refer to consultants for further investigations where medically indicated. We prepare your repeat prescriptions within two working days. We listen to your concerns and deal with your complaints promptly and follow our local Primary Care Trust complaint procedure.
Please Co-Operate With Us In Providing You With The Best Care
Inform us if you change your name, address or telephone number. Treat us with respect and courtesy. Please arrive in good time for your appointment. Ensure that you attend your appointment or cancel it in advance so the appointment can be offered to another patient. Please only request an urgent appointment if you truly need it. Wherever possible please attend the surgery rather than request a home visit. Try to maintain a healthy lifestyle and follow the advice from our clinicians. Please order your repeat prescription in good time using the tear off slip.

Confidentiality

The NHS is committed to the delivery of a first class confidential service. This means ensuring that all patients information is processed fairly, lawfully and as transparently as possible so that the public:

· understand the reasons for processing personal information;

· give their consent for the disclosure and use of their personal information;

· gain trust in the way the NHS handles information and;

· understand their rights to access information held about them. 

Patients entrust us with, or allow us to gather, sensitive information relating to their health and other matters as part of their seeking treatment. 

They do so in confidence and they have the legitimate expectation that staff will respect their privacy and act appropriately. We keep all patients paper and electronic records confidential.

Information that can identify individual patients must not be used or disclosed for purposes other than healthcare without the individual's explicit consent, some other legal basis, or where there is a robust public interest or legal justification to do so. In contrast, anonymised information is not confidential and may be used with relatively few constraints.

All data is covered by the Data Protection Act 1998 of which this practice is registered.

http://www.opsi.gov.uk/Acts/Acts1998/ukpga_19980029_en_1
Complaints Procedure

If you are dissatisfied with any aspect of the service we provide, please consult our practice manager who will discuss our complaints procedure with you. This meets national criteria and accords with NHS guidelines. Details of the procedure are given in our practice complaints leaflet, available from reception. Our aim is to give you a good/high standard of service and we try to deal swiftly with any problems that occur. 

You have the right to leave our list and register with another practice.

We also have the right to have patients removed from our list. In general we will only exercise this right in the case of patients who repeatedly and persistently ignore their own responsibilities to us and other patients. Patients who are violent or seriously abusive towards any of the practice staff will be removed from our list immediately.

You can also contact the Patient Advice and Liaison service (PALS) that provides independent advice and support to patients, their families and carers.

Tel: 01702 224629. Leaflets are available from reception.
NHS Primary Care Trust Patient Liaison: 01702 224629 or visit www.see.nhs.uk
Suggestions

We welcome any suggestions for improving our service. If you have any ideas, please feel free to talk or write to the practice manager (There is a letter box in the lobby). 

Zero Tolerance

We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, will risk removal from the practice list. In extreme cases we may summon the police to remove offenders from the practice premises.

Freedom Of Information - Publication Scheme

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A Publication Scheme is a guide to the 'classes' of information the practice intends to routinely make available. This scheme is available from reception.

Access to Health Records 

Patients have a right of access to their health records under the Data Protection act 1998. Any request for access to health records must be made in writing with the patient's signature to the practice, for GP records or the Records Manager at the hospital, for your hospital records.

Under the Data Protection Act 1998 (Fees and Miscellaneous Provisions) Regulations 2001, you may be charged to view your health records or to be provided with a copy of them.

Please ask our reception team for further information. 

http://www.dh.gov.uk/en/Managingyourorganisation/Informationpolicy/Patientconfidentialityandcaldicottguardians/DH_4084411
Other Information 

Medical Students

Sometimes there will be a medical student working alongside the doctor. You will be told of this when you make your appointment and given the opportunity to say whether or not you wish the medical student to be present during your consultation.

Chaperones

For certain examinations the doctor will request a chaperone to be present during your examination by the doctor. If you are unhappy with this you will need to speak to the practice manager.

Fees For Non-NHS Services

Certain services provided are not covered by the NHS and you may be asked to pay a fee. Some examples are:

	· Pre-employment Medicals 

· Private Medicals eg HGV 

· Private Certificates 
	· Insurance Medicals 

· Fitness to Drive Medicals 


A schedule of fees is displayed in the waiting area.

Patient Participation Group

We run a patient participation group and organise regular meetings between patients, clinicians, practice manager, and practice staff. The group is about sharing ideas to improve our services. If you would like to be involved, please contact our practice manager.
CLICK HERE to download the PPG newsletter
Links
National Association for Patient Participation NAPP: www.napp.org.uk
Patient UK - Health Information and Advice: www.patient.co.uk
www.growingppgs.com
Practice-Based Commissioning 

Practice-Based Commissioning continues to play a vital role in health reform. It puts clinicians at the heart of PCT Commissioning and allows groups of family doctors and Community clinicians to develop better services for their local communities.

Our Practice-Based Commissioning Group called FORTIS includes 9 local surgeries across Leigh, Westcliff, Southchurch and Wakering. It offers local outpatient services such as Endoscopy, Physiotherapy, Urology, Ear, Nose and Throat. Gynaecology and heart problems services will soon be available. 

When you doctor feels that you need to see a consultant, you will still be referred via Choose and Book but you will have a choice to attend an NHS consultant lead clinic in a private setting with easy access and trouble free parking. Most of the clinics are held at the Chartwell Private Hospital.
These services are popular with patients because it has resulted in reducing the waiting time to see a consultant to less than 4 weeks.

Medical Information Websites 

	The Online Medical Dictionary

	What To Do In An Emergency

	Back Pain

	Childhood Ailments

	Self Treatment Of Common Ailments

	The Family Medicine Chest

	Healthy Living

	Holiday Health 

	Muscle And Joint Pain

	Preparing For Pregnancy


Services Website
"The information listed below is intended as a guide only and is not a list of the services offered by the practice"

	Acupuncture
	Aromatherapy

	Bereavement
	Childcare/ Nurseries

	Chiropody
	Counselling

	Dentistry
	Dispensing

	Education
	Eyecare

	Financial
	Hearing

	Homecare
	Homeopathy

	Hypnotherapy
	Insurance

	Mobility/ Motability
	Private Healthcare

	Reflexology
	Residential/Nursing Homes

	The Law And You
	Veterinary Surgeons


Click on the links below to find local services in the category chosen:

· Community 

· Doctors/Surgeries 

· Education 

· Funeral Services 

· Healthcare 

· Home/Property 

· Hospitals/Clinics 

· Legal/Financial 

· Leisure 

· Pharmacists 

· Residential Care 

· Retailers 

· Transport 

· Other 

Useful Links 

www.nhsdirect.nhs.uk
www.ukselfhelp.info
www.goingfora.com
www.stopsmoking.co.uk
www.patient.co.uk
www.womens-health.co.uk
www.malehealth.co.uk
www.kidshealth.org
www.studenthealth.co.uk
www.fpa.org.uk
www.alcoholics-anonymous.org
www.diabetes.org.uk
www.lunguk.org/you-and-your-lungs/conditions-and-diseases/copd.htm
www.asthma.org.uk
www.bpassoc.org.uk
www.bhf.org.uk
www.stroke.org.uk
www.alzheimers.org.uk/site/index.php
www.mind.org.uk/index.htm
www.arc.org.uk
www.nos.org.uk
www.crusebereavementcare.org.uk
www.simonsays.org.uk
www.epilepsyandpregnancy.co.uk
www.immunisation.nhs.uk
www.napp.org.uk
www.opsi.gov.uk/Acts/Acts1998/ukpga_19980029_en_1
www.dh.gov.uk/en/Managingyourorganisation/Informationpolicy/Patientconfidentialityandcaldicottguardians/DH_4084411
www.see.nhs.uk
National Association for Patient Participation NAPP: www.napp.org.uk
Patient UK - Health Information and Advice: www.patient.co.uk
www.growingppgs.com
http://www.chooseandbook.nhs.uk/
www.meningitis-trust.org
http://www.southend.nhs.uk/
www.ehpt.nhs.uk/
www.hpa.org.uk
www.dh.gov.uk/PolicyAndGuidance/HealthAndSocialCareTopics/HealthcareAcquiredInfection/fs/en
www.fitfortravel.scot.nhs.uk/
www.who.int/en/
www.nice.org.uk
www.see-pct.nhs.uk
Allergy UK 
Helpline: 01322 619864
Website: www.allergyuk.org
Anaphylaxis Campaign 
Helpline: 01252 542029 
Website: www.anaphylaxis.org.uk
MedicAlert 
Freephone: 0800 581420
Website: www.medicalert.co.uk
Useful Contact Telephone Numbers 

	Police Southend

	01702 431212

	Southend Council

	01702 215000

	Social Services

	01702 215000

	NSPCC

	01375 855210

	Relate - Family Mediation

	08452 709401

	D.O.V.E./Southend Women's Aid Group (Domestic Violence)

	01702 302333

	Bereavement Counselling

	01702 710683

	Samaritans

	08457 90900

	Citizens Advice Bureau 

	01702 610610

	Funeral Services - Guivers 

	01702 467426

	NHS Local Patient Liason 

	01702 224629 

	NHS Direct 
	0845 4647

	Out Of Hours 

	0845 850 2783

	Southend University Hospital 

	01702 435555

	GU Clinic Male 

	01702 385120

	GU Clinic Female 

	01702 385121

	Blood Clinic 

	01702 422555

	Family Planning Clinic 

	01702 577000

	Health Visitors 

	01702 578800

	Midwives

	01702 221200

	Wheelchair Services 

	01702 442145

	CDAS (Community Drug and Alcohol Service) 

	01702 440400

	Drug and Alcohol Abuse 

	01375 375361

	Bansals Pharmacy Thorpe Bay 

	01702 587500

	Boots Pharmacy, High Street 

	01702 332663

	Boots Pharmacy, Southchurch

	01702 466585

	Boots Pharmacy, the Royals

	01702 464458

	Howell & Harrison Pharmacy, Thorpe Bay 

	01702 582658

	Howell & Harrison Pharmacy, Woodgrange Drive

	01702 468721

	Lloyds Waitrose Pharmacy

	01702 603403

	Rays Pharmacy

	01702 466247

	Southchurch Pharmacy

	01702 467452

	Vinods Pharmacy

	01702 466731

	NHS St Luke's Health Walk-In Centre 

	01702 611505 

	South Essex PCT

	01702 224600


	


